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The key concepts of General Practice that will be applied during the training will include: 

• Patient-centred care 
• The broad scope of general practice and urgent care medicine. 
• Working in a multidisciplinary environment across traditional boundaries 
• Evidence-based practice within the constraints of the community 

 
Bakerfield Medical and Urgent Care is a practice located in the heart of Manukau City which includes both a 
General Practice service with booked patient appointments as well as an urgent care service which runs for 
extended hours with no appointment required. The practice embraces health equity, cultural safety and 
cultural competency and believes a workforce that is diverse and inclusive means they are better positioned 
to understand and serve their community. 
 
Section 1: Clinical Attachment 

 
Training will occur in the Bakerfield Medical and Urgent Care at 16a Bakerfield Place, Manukau. Learning will 
take place in clinical and community settings within these services. The practice is typically open from 8am – 
4pm Monday – Friday for GP appointments. The practice also includes an urgent care service which runs 
from 8am – 8pm Monday – Sunday with no appointment required. The general requirement for attachments 
is to ensure a range of relevant experience.  
 
House Officer learning is supervised to ensure it is objective-driven, targeted to House Officers’ learning 
needs and includes an understanding of safe conduct in a community environment.  
The House Officer will be allocated time to review and become familiar with the practice’s safety standards 
which will be covered during the orientation period at the beginning of the attachment. Workplace safety 
issues are the responsibility of the providers and House Officers will conform to the practice’s safety 
standards. 
 
Objectives  
Training Programme Objectives: Achieved by: 

To experience and participate in 
primary care within a general 
practice clinic. 

• Exposure to a highly functioning general practice environment 

To promote General Practice as a 
viable and rewarding career option. 

• Quality of experience 
• Mentoring and clinician feedback/discussion 
• Working within a team 

To appreciate patient context 
through exposure to general practice  

• Supervisor and clinician feedback/discussion 
• Interactions with patients and whānau 
• Interactions with other health professionals 

To continue to acquire medical 
knowledge and expertise and to 
develop new clinical skills 

• Training objectives 
• Exposure to the vast range of healthcare needs present in a 

generalist setting 
• Mentoring and clinician feedback/discussion 
• Exposure to primary care specific education and training 

To develop a sense of responsibility 
to patients, staff and community 

• Participation in peer review  
• Exposure to practice culture and philosophy of care 
• Development of trusted relationships with patients and whānau 

To develop appropriate interpersonal 
and communication skills 

• Customised input to meet the individual's specific needs.  
• Feedback from supervisor and peers 
• Exposure to primary care specific education and training 

To gain an understanding of relevant 
cultures including Māori, Pacific and 
Asian 

• Attending the Cultural Competencies in Health courses. 
• Completing CALD-1 e-learning.  
• Being exposed to the community of Counties Manukau 
• Exposure to practice staff, culture and philosophy of care 
• Interactions with patients and whānau 
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To develop collegial and peer 
associations and linkages   

• Included in orientation to this programme.  
• Mentoring and support.  
• Participation in GP peer review group 
• Attendance at GPEP1 education sessions 

 
Learning 
Environment 
 

The clinical experience will be facilitated in a planned and managed learning 
environment through interactions between the House Officer and patients at Bakerfield 
Medical and Urgent Care, as well as interactions with other health professionals. Learning 
needs will be met through regular sessions with the clinical supervisor, interactions with 
other clinical and non-clinical staff as well as in-practice education sessions. The run will 
provide a representative experience of primary care and an opportunity to observe and 
participate in interactions between general practice and hospital services, as well as with 
other community-based providers such as health navigators, kaiāwhina, midwives, allied 
health, district nursing and will create a positive learning opportunity within the community. 
 
Training is on an apprenticeship basis, and much learning is by example.  The example set 
by the practice, General Practitioners and other staff in the practice strongly influences the 
quality of the learning experience.  This requires both good role modelling by the 
supervisors and active participation by the House Officer, with a willingness to give and 
receive constructive feedback.  
 
It is a ‘hands-on’ placement where the House Officer will contribute to the work of the 
practice team and in return can grow and learn from the immersive experience. 
Supervision will ensure that learning is objectives-based, targeted to learning needs and 
that there is application of the principles of cultural appropriateness to practice. 
 
Learning will be facilitated through: 

• Experience with a multi-cultural community 
• Interactions with patients and their whānau 
• Working within a highly functioning multi-disciplinary general practice team 
• Developing an appreciation of how care in community settings operates 
• Interactions with other health professionals both within the practice team and in 

the local area 
• Regular mentoring sessions with the GP supervisor or other experienced GPs 
• Participation in education and training sessions, including peer group meetings 

 
Specific 
Training 
Requirements 
and Expected 
Outcomes: 
 

During this attachment, the House Officer will be exposed to many different medical 
issues; urgent, emergency and elective. It is expected that the House Officer 
actively participates in all aspects of the practice offered.  
 
It is expected that the House Officer will experience the following clinical presentations 
during the attachment: 
 

• Acute illness 
• Undifferentiated illness 
• Long Term Conditions 
• Prevention and health promotion 
• Self-management support 
• Social complexity 
• Obstetrics: early pregnancy through to post-natal care  
• Women’s health 
• Child health 
• Care for the elderly 
• Mental health and addiction (acute and chronic)  
• Musculoskeletal (acute and chronic)  

 
The House Officer will gain meaningful experience in general practice, become familiar 










